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To:  Lori Gutierrez, Deputy Director, Office of Policy

My husband and I have  been residents at this "Life Planned Community" since 2008.  During that time both of us
have experienced serious illness, the aftermath of which was handled in a coordinated and humane way that would
not have been possible were we not at an institution whose mission is to provide such care.  When the administration
decided in 2017 that the Medicare Part A regulations that reimbursed some patient care in the nursing home were
onerous and took nurses to the computer rather than the bedside, it dropped out of the program.  Since that time the
care has remained excellent; the staff very stable; the reported regulatory ratings good to excellent; and the residents
very satisfied that they are in good hands and lucky to be at Foulkeways.  The usual yearly increases for residents
have been very manageable, perhaps in part due to that decision.

If the Medicare standards  are imposed which involve compliance with a significantly greater number and
complexity of regulations, and the institution is not receiving reimbursement for that level of compliance, the
requirement for non-Medicare participating nursing homes appears punitive.  It seems likely that for us at
Foulkeways, fees will have to go up because such compliance will affect staffing.  It is highly unlikely that
Foulkeways administration will sacrifice the quality of care by limiting nursing hours at the bedside for required
paperwork.

Why, in the middle of the pandemic when nursing staff is stretched, is the State imposing additional requirements? 
Is there any evidence that such a change for non-Medicare nursing homes will improve care?  Please reconsider this
proposal.

Paula Cell
Foulkeways Resident
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